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CHAPTER Puc 1100 RULES FOR STEAM UTI LI TI ES

REVI SI ON NOTE:

Document #6445, effective 1-28-97, nmade extensive chagnes to the wording
and nunbering of rules in Chapter Puc 1100. Document #6445 supersedes al
prior filings for the sections in this chapter. The prior filings for fornmer
Chapter Puc 1100 include the foll ow ng docunents:

#2011, eff 5-4-82

#2912, eff 11-26-84

#5004, eff 11-26-90

#6381, INTERIM eff 11-27-96, EXPIRES: 3-27-97

PART Puc 1101 APPL| CATI ON OF RULES

Puc 1101.01 Application of Rules. These rules shall apply to all steam
utilities as defined in Puc 1102.02.

Source. (See Revision Note at Chapter
headi ng Puc 1100) #6445, eff 1-28-97

PART Puc 1102 DEFI NI TlI ONS

Puc 1102.01 " Comm ssion"” neans the New Hanpshire public utilities
conmi ssi on.

Source. (See Revision Note at Chapter
headi ng Puc 1100) #6445, eff 1-28-97

Puc 1102.02 "Public utility", "steamutility"” or "utility" nmeans any
"public utility" as defined in RSA 362:2 owni ng, operating or managi ng any
pl ant or equi prment or any part of the same for the manufacture or furnishing
of steamfor the public in the state of New Hanpshire.

Source. (See Revision Note at Chapter
headi ng Puc 1100) #6445, eff 1-28-97
PART PUC 1103 QUALITY OF SERVI CE

Puc 1103.01 |Interruptions of Service.

(a) Each utility shall use all practicable neans to avoid interruptions to
service, including maintaining appropriate |evels of maintenance and pl anni ng
for unexpected events.

(b) Should interruption occur, the utility shall re-establish service
within the shortest time practicable, consistent with safety.

(c) Each utility shall:
(1) Keep a record of all interruptions to service; and
(2) Report service interruptions to the comm ssion on Form E-23, which
is described at Puc 1107.09, once a nonth, if they occur

(d) Wen service is interrupted to performwork on Iines or equipnent, the

utility shall performsuch work at a tinme causing mninmuminconveni ence to
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custoners consistent with the circunstances.

(e) The utility shall notify in advance, if practicable, custoners
affected by interruption to service to performwork on |lines or equipnent.

Source. (See Revision Note at Chapter headi ng
Puc 1100) #6445, eff 1-28-97

PART Puc 1104 METERS

Puc 1104.01 Meter Testing and Accuracy.

(a) Al new steamneters and nmeters which are in service which are tested
pursuant to (b) below shall be tested and calibrated to within the tol erances
as provided in (d) bel ow before being put into or returned to service.

(b) Al meters in service shall be tested in accordance with the follow ng
schedul e:

(1) Al condensate neters shall be tested at |east once every 3 years;
and

(2) Al steamneters shall be tested at | east once every 10 years.

(c) Wen a customer requests a test of its neter, a utility shall foll ow
the foll owi ng procedures:

(1) The utility shall test the accuracy of the customer's meter within
15 days fromthe tinme the request is made;

(2) Any neter test charge inposed under this paragraph shall conform
to the utility's tariff;

(3) A custoner may be represented in person or by an agent when the
utility conducts the test of his neter; and

(4) The utility shall provide to the customer within 30 days after
conpletion of the test a report giving:

a. The name of the custoner requesting the test;
b. The date of the request;

c. The location, the type, make, size, the serial nunber of the
neter;

d. The date tested; and
e. The result of the test.

(d) Any neter tested in accordance with (a), (b) or (c) above shall be
correct to within 3% before being installed or re-install ed.

Source. (See Revision Note at Chapter headi ng
Puc 1100) #6445, eff 1-28-97

Puc 1104.02 Custoner's Bill Adjustnents.

(a) The utility shall nake refunds or charges, as applicable, when testing
done in accordance with Puc 1106.01(b) or (c) indicates an error greater than
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3%

(b) Such refunds or charges shall be made in accordance with the terns
specified in the utility's tariff.

Source. (See Revision Note at Chapter headi ng
Puc 1100) #6445, eff 1-28-97

Puc 1104.03 Meter Records.

(a) Each utility shall keep nunerically arranged and properly classified
records giving for each nmeter owned and used by the utility for any purpose,
the foll ow ng:

(1) Identification nunber;
(2) Date of purchase;

(3) Nane of manufacturer, serial nunber, type and rating; and

(4) Information on each customer on whose prem ses the neter has been
in service, including:

a. Name and address; and
b. Date of installation and renoval.

(b) The records required by (a) above shall be maintained in a manner such
that the date and results of the |last test are readily ascertainable.

Source. (See Revision Note at Chapter headi ng
Puc 1100) #6445, eff 1-28-97

PART Puc 1105 DAMAGE PREVENTI ON, MAPS AND SAFETY

Puc 1105.01 Underground Uility Danmage Prevention Program Al utilities
shall conply with Puc 800, the underground danmage prevention program

Source. (See Revision Note at Chapter headi ng
Puc 1100) #6445, eff 1-28-97

Puc 1105.02 System Maps. Each utility shall have on file at its principa
office located within the state a map, maps or draw ngs showi ng the foll ow ng:

(a) Size, character and |ocation of mains, including valves;

(b) Size and location of each service |ine, where practicable, provided
that in lieu of showi ng service |ocations on nmaps, a card record or ot her
sui tabl e neans may be used.

(c) Layout of all principal production plants and other facilities to show
size, location and character of all major equipnment, pipe |lines, connections,
val ves and ot her equi prent used.

Source. (See Revision Note at Chapter headi ng
Puc 1100) #6445, eff 1-28-97

Puc 1105.03 Safety lInstructions.
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(a) Each utility shall adopt conprehensive instructions for the safety of
enpl oyees in the operation, construction or maintenance of its plant and
facilities.

(b) Each utility shall institute practices and prograns to establish that
its enpl oyees have been properly inforned of safe practices and are cogni zant
of all hazards invol ved.

Source. (See Revision Note at Chapter headi ng
Puc 1100) #6445, eff 1-28-97

Puc 1105.04 Resuscitation

(a) Each utility periodically shall instruct its enpl oyees engaged in
el ectrical work, including but not limted to those enpl oyees who work on al
live electric conductors and equi prent, in accepted safety procedures for
resuscitation fromelectrical shock

(b) The utility shall instruct all enployees engaged in work in hazardous
at nospheres such as neter vaults in the procedure to be followed in cases
i nvol vi ng asphyxi ati on

(c) The utility shall furnish copies of applicable safety procedures to
each enpl oyee described in (a) and (b) above.

Source. (See Revision Note at Chapter headi ng
Puc 1100) #6445, eff 1-28-97

Puc 1105.05 Accidents.

(a) Each utility shall report to the conm ssion as soon as possible after
each accident occurring in connection with the operation of its property,
facilities or services, wherein any person shall have been killed or injured
or whereby any serious property danmage shall have been caused.

(b) The first report of an accident may be prelimnary, but, if so, shal
be followed later by as full a statenent as possible of the cause and details
of the accident and the precautions taken, if any, to prevent recurrence.

(c) Accidents to enployees resulting in injuries which do not incapacitate
the person injured fromactive work for nore than 6 days in total during the
10 days imediately following injury are not required to be reported. The
utility shall report any other accident related to its utility operations on
Form E-5 described in Puc 1107. 06.

Source. (See Revision Note at Chapter headi ng
Puc 1100) #6445, eff 1-28-97

PART Puc 1106 REPORTI NG AND ACCOUNTI NG REQUI REMENTS

Puc 1106.01 Reports to Comm Sssion

(a) Each utility shall provide the comrission the results of any required
tests and summari es of any required records.

(b) Each utility shall provide the comr ssion with any information
concerning the utility's facilities or operations relating to determ ning
rates or judging the practices of the utility pursuant to RSA 378:1.

(c) Each utility shall make records required under this section avail able

4 Puc 1100 1/97



NEW HAMPSHI RE CODE OF ADM NI STRATI VE RULES

to the conmmi ssion or its staff upon request at the utility's office located in
the state of New Hanpshire

(d) Each utility shall file reports with the conm ssion as provided in Puc
1107 on forms described in Puc 1107 in the frequency as specified in Puc 1107.

(e) Each utility shall file with the comm ssion tariffs pursuant to Puc
1600.

(f) Copies of each formshall be furnished by the comm ssi on upon request.

Source. (See Revision Note at Chapter headi ng
Puc 1100) #6445, eff 1-28-97

Puc 1106.02 Uniform Systemor C assification of Accounts.

(a) Each utility shall maintain its accounts and records in conformty
with the "UniformC assification of Accounts for Gas Utilities" established
and i ssued by the conm ssion as a uniformsystem of accounts pursuant to RSA
374: 8.

(b) The requirements of (a) above shall apply to both the keeping and
preservation of accounts and records.

Source. (See Revision Note at Chapter headi ng
Puc 1100) #6445, eff 1-28-97

EDI TOR S NOTE: Under RSA 541-A:5, 11, certain rules may be omtted from
publication in the New Hanpshire Code of Administrative Rules. The rule cited
above is available in the adm nistrative procedures division of the office of

| egi sl ative services.

Puc 1106.03 Short Term Debt. No utility shall issue or renew any notes,
bonds or other evidences of indebtedness payable | ess than 12 nonths after the
date thereof if said short term debt exceeds 10% of the utility's net fixed
pl ant w thout prior conm ssion approval pursuant to Puc 201. 05.

Source. (See Revision Note at Chapter headi ng
Puc 1100) #6445, eff 1-28-97

PART Puc 1107 FORMs TO BE FILED BY UTI LI TIES

Puc 1107.01 F-2 Disposition of Proceeds from Sal e of Securities.

(a) Any utility which has securities outstanding shall annually file form
F-2 with the conm ssion.

(b) FormF-2 shall include a detail ed account show ng:

(1) The sale of securities and the disposition of the proceeds, if
any;

(2) The period enconpassed by the report;
(3) The docket case nane and order nunber authorizing said sale; and
(4) A detail of receipts for securities sold during this period

Source. (See Revision Note at Chapter
headi ng Puc 1100) #6445, eff 1-28-97
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Puc 1107.02 F-3 Statenent of Pro Forma I ncone Statenent at Present and
Proposed Rates for Year Ended.

(a)

Each utility which requests a rate increase shall file formF-3 with

t he conm ssi on.

(b)

Each utility shall included on formF-3 a breakdown of operating

revenues and expenses for

(¢)

(1) Actual year ended;

(2) Adjustments and pro forna at present rates;

(3) At proposed rates with additional requirenents; and
(4) Total requirenents

Each utility shall include on formF-3 a calculation of rate base and

calcul ation of rate of return.

(d)

Each utility shall also conply with the requirenents of Puc 1600.

Source. (See Revision Note at Chapter
headi ng Puc 1100) #6445, eff 1-28-97

Puc 1107.03 F-4 Petition For Authority To |Issue Securities.

(a)

Each utility shall file formF-4 with the conm ssion when it seeks

authority to i ssue securities.

(b)

Form F-4 shall include the follow ng:
(1) A petition which shall include:
a. A caption;

b. Description of authorized and outstanding |long termdebt and
capi tal stock;

c. Amount of short term notes outstanding;

d. Description of new securities;

e. Description of what proceeds will be used for

f. List of exhibits attached;

g. Certification statement as contained in (d) below and

h. Petitioner's prayer asking for the relief requested,
(2) Exhibit 1, application for |eave to issue securities pursuant to
RSA 369: 3 including a statenent in reasonable detail of any proposed
addi ti ons, construction or working capital requirements together with

any proposed construction budget;

(3) Exhibit 2, showing the estimated cost of financing including |ega
costs, printing, docunmentary tax, trustee services, financial services;

(4) Exhibit 3, current bal ance sheet adjusted for financing with
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journal entries and explanations for actual bal ances, adjustnents and
bal ances as adj usted;

(5) Exhibit 4, current incone statenent adjusted for financing
i ncluding new interest, depreciation and taxes with entries for actual
adj ustnents and as adj usted;

(6) Exhibit 5, statement of capitalization ratios after giving effect
to the proposed financing;

(7) Exhibit 6, copy of the purchase and sal e agreenment for long term
financing including any letter of commtnent froma |ender stating
details of financing;

(8) Exhibit 7, copy of the nortgage indenture;
(9) Exhibit 8, copy of ternms of new common or preferred stock

(10) Resolution of petitioner's stockhol ders authorizing the proposed
financi ng; and

(11) An original and 7 copies of the petition and exhibits.

(c) By submitting or signing a Form F-4 petition, the persons submtting
the formagrees to conply with the certification requirenment as set forth in
(d) bel ow

(d) Each utility shall provide in connection with a petition for authority
to issue securities, a certification which shall provide as foll ows:

"The petitioner utility company believes and, therefore, alleges that
the securities to be issued will be consistent with the public good and
that it is entitled to issue said securities under RSA 369 for the

pur poses set forth in its petition."

(e) The certification set forth in (d) above shall be executed under oath
by the president or chief officer or treasurer or person in charge of the
utility's accounts and records whose signature shall be notarized in
conformance wi th New Hanpshire | aw as a sworn statenent.

Source. (See Revision Note at Chapter
headi ng Puc 1100) #6445, eff 1-28-97

Puc 1107.04 F-16 Annual Report.

(a) Each utility which maintains its books on a cal endar year basis shal
file a conpleted "Annual Report"” with the conm ssion annually on or before
March 31st.

(b) Each utility which maintains its books on a fiscal year which does not
coincide with a cal endar year shall file a conpleted "Annual Report"™ with the
conmi ssion no later than 90 days followi ng the cl ose of each fiscal year

(c) FormF-16 shall include the foll ow ng:

(1) List of officers, their conpensation, residence, and a |list of
directors with residence, length of term termexpiration, and fees;

(2) Sharehol ders nanes and addresses and voting powers including
nunber of votes, nunber of shares owned and a schedul e of paynents to
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i ndi vi dual s;

(3) Bal ance sheet accounts schedul e i ncludi ng assets and other debits
and liabilities and other credits including conparison to previous
year;

(4) Fixed capital schedul e including conmparison to previous year

(5) Managenment fees and expenses and distribution of accruals or
paynments and distribution of total charges.

(6) Non-operating property with beginning of year bal ance and year end
bal ance, property abandoned schedul e and | and for future devel opnent
schedul e wi th begi nni ng and year end bal ances;

(7) Investments in affiliates and m scell aneous investnments show ng
description of investnment stock descriptions, cost to respondent, and
book val ue;

(8) Funds schedul e showi ng sinking, mscellaneous, and depreciation
funds with notation of additions and withdrawal s;

(9) Prepaynment schedule with begi nning and year end bal ance and
required securities with date acquired, cost and par val ue;

(10) Schedule of materials and supplies, accounts receivable and
recei vables fromaffiliated conpanies;

(11) Schedul e of unanortized debt discount and expenses showi ng debits
and credits during year and a schedul e of dividends decl ared during
year;

(12) Capital stock account with stock breakdown and | ong term debt
schedul e with the proper breakdown;

(13) Notes payabl e schedul e showi ng begi nni ng and end of year bal ance
and a schedul e of payables to affiliated conpanies;

(14) Depreciation reserve schedul e showi ng debits and credits and an
annual depreciation charge schedul e;

(15) M scellaneous reserves with charges during the year; a
m scel | aneous unadjusted credits schedul e and a tax schedul e;

(16) Incone statenent including increase or decrease over previous
year;

(17) Capital surplus account showi ng debits and credits during year
earned surplus account and m scel | aneous suspense schedul e;

(18) Qperating revenues - conposed of service revenue and ot her
revenues whi ch includes a schedul e or summary of operating expenses
with the increase or decrease over the previous year;

(19) Operation and mai nt enance accounts whi ch include anounts by
classification and increase or decrease over previous year

(20) Analysis of sales and new busi ness expenses with a breakdown into
appl i ance sales, job work sales, and new busi ness;

8 Puc 1100 1/97



NEW HAMPSHI RE CODE OF ADM NI STRATI VE RULES

(21) Schedul e of donations and gifts and accounts charged to;

(22) Detail of fuel account broken into fuel supplies used in
producti on and the annual cost and average cost of each fuel used and a
schedul e of materials and supplies w th begi nning and end- of - year

bal ances;

(23) Summary of steam plant operation nonthly in ternms, and accounting
of how steam was used and a schedul e of revenue by rate class; and

(24) Certification statenent as contained in (d) bel ow

(d) Each utility shall conplete and properly execute under oath a
certification formas part of its "Annual Report”, which provides as foll ows:

"We, on our oath do severally say that the foregoing return has been
prepared under our direction, fromthe original books, papers and
records of said utility, that we have carefully exam ned the same, and
decl are the sane to be a conplete and correct statenent of the business
and affairs of said utility, in respect to each and every matter and
thing therein set forth to the best of our know edge, information and
belief; and that the accounts and figures contained in the foregoing
report enmbrace all of the financial operations of said utility during
the period for which said report is made."

(e) The certification set forth in (d) above shall be subscribed and sworn
to under oath by the utility by its president or other chief officer and by
its treasurer or other officer in charge of accounts whose signatures shall be
notarized before a notary official in conformance with New Hanpshire | aw

(f) By submitting or signing the "Annual Report"”, the person submtting
the form on behalf of thenselves and the utility, thereby agree to conply
with the certification statenment set forth in (d) above.

Source. (See Revision Note at Chapter
headi ng Puc 1100) #6445, eff 1-28-97

Puc 1107.05 F-22 |Infornmtion Sheet.

(a) Each utility shall file Form F-22
(1) Annually; and

(2) \Wenever any changes occur to the information included in the Form
F-22 filing.

(b) Each utility shall include on formF-22 the foll ow ng:
(1) The name of utility;
(2) The person's nane and address to receive annual report form

(3) The person's nane and address to receive the utility assessnent
tax; and

(4) The names and titles of the principal officers of the conpany.

Source. (See Revision Note at Chapter
headi ng Puc 1100) #6445, eff 1-28-97
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Puc 1107.06 E-5 UWUility Accident Report.

(a) Each utility shall file a conpleted "NHPUC Acci dent Forni within 10
wor ki ng days of when an accident neeting the criteria contained in Puc 1105. 05
(a) and (c) occurs.

(b) The "NHPUC Accident Forni shall include the follow ng:

(1) Report nunber, date and nane and address of utility;
(2) Date and location of accident;
(3) Description of person injured including:

a. Nane,

b. Age;

c. Residence

d. Enployer; and

e. Status of injured person, whether enployee, person under
contract, invitee, licensee, trespasser or other

(4) Description of injury, current condition, duration of disability
and, if applicable, anticipated return to work date;

(5) Description of cause and manner of accident;

(6) |If applicable, cause of death, previous accident report nunber;
(7) Designation of federal or state statute violated, if applicable;
(8) Recommendation for guardi ng against repetition of accident; and
(9) Signature and title of signatory.

Source. (See Revision Note at Chapter
headi ng Puc 1100) #6445, eff 1-28-97

Puc 1107.07 E-20-A Report of Changes in Fixed Capital

(a) Each utility shall file formE-20-A annually with the conm ssion
within 4 nonths of the close of its fiscal year giving notice of any change in
fixed capital

(b) Uilities shall include on formE-20-A the follow ng

(1) The company account numnber;

(2) District;

(3) Unit description by town;

(4) Quantity and costs to additions; and

(5) Quantity and costs to retirenents.

Source. (See Revision Note at Chapter
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headi ng Puc 1100) #6445, eff 1-28-97

Puc 1107.08 E-22 Report of Proposed Expenditures for Additions,
Ext ensi ons and Capital I nprovenents to Fixed Capital

(a) Every utility shall report to the conm ssion when the probable cost of
any addition, extension or capital inprovenment to its utility plant wll
exceed reportable amounts set forth in Table 5.9.1, as foll ows:

Table 5.9.1 Reportable Anpbunts by Uility Plant Range

UTI LI TY PLANT RANGE REPORTABLE AMOUNT
$ 400,000 and under $ 5,000
400,001 to $ 1,000,000 10, 000
1,000,001 to 2, 000, 000 15, 000
2,000,001 to 3, 000, 000 22,500
3,000,001 to 50, 000, 000 30, 000
50, 000,001 to 100, 000, 000 50, 000
100, 000, 001 and over 100, 000

(b) The reportable ambunt shall be based on the gross fixed capital, as of
Decenmber 31st of the cal endar year inmedi ately precedi ng, of each stand-al one
or satellite systemw th an independent source of supply.

(c) Conpanies with nore than $10, 000,000 in fixed capital may use the next
hi gher reporting limt for their satellite systens.

(d) The reporting limts shall apply to total project cost including
contributions in aid of construction

(e) For purposes of paragraph (a), filing with the conm ssion shal
consi st of:

(1) A conpleted E-22 form or
(2) Wth witten approval of the conm ssion, a construction budget.

(f) The comm ssion shall accept a construction budget in place of
i ndividual E-22 forms if the proposed budget neets the following criteria:

(1) It highlights all projects above the utility's reporting limt;

(2) 1t contains a level of detail appropriate to the expenditures
anticipated and to identification of potential project-specific issues;
and

(3) It covers a period of no |onger than one year
(g) The commi ssion shall state whether the approval is for one year or a
| onger or indefinite period, based on the utility's prior operation and
reporting history and projected | evel of expenditures.

(h) Awutility shall file an original and duplicate copy with the
conmi ssi on engi neering departnment as foll ows:

(1) An individual E-22 formno fewer than 30 days before starting
actual construction or expenditure of funds; or

(2) A construction budget no fewer than 60 days before starting actua
construction or expenditure of funds.

11 Puc 1100 1/97
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(i) Awutility may provide an additional copy of its filing and request
that it be date-stanped and returned to confirmfiling.

(j) Investigation of or corment on a construction budget or E-22 by the
conmi ssion or failure of the staff to identify prudence review issues as
descri bed in paragraph (1) below, shall not constitute a final prudence review
and the comm ssion shall not be precluded fromanalyzing the nmerit of any
expenditure in a future rate case.

(k) An E-22 shall be a vehicle by which the conmm ssion, pursuant to RSA
374:5, obtains information on proposed utility expenditures and as such the
conmi ssion shall not be obligated to respond to the E-22.

(1) Conm ssion staff shall nake a best effort to initially identify
potential prudence review issues which it could raise as part of a rate case
within the tine periods as foll ows:

(1) 20 days of receipt of an E-22;
(2) For construction budgets, the later of:

a. 60 days of receipt of the budget; orb. 30 days prior to a
stated project start date.

(m If the cost of a project is anticipated to fall below the applicable

reporting limt but |later exceeds it, the utility shall inmediately file an
E-22 form at whatever time or phase of the project it becones apparent the
[imt will be exceeded. This requirenment shall include projects listed in a

construction budget but not highlighted in accordance w th paragraph (f)(1).

Source. (See Revision Note at Chapter
headi ng Puc 1100) #6445, eff 1-28-97

Puc 1107.09 E-23 Report of Interruptions of Service.

(a) Each utility shall file FormE-23 nonthly with the comm ssion which
shall report interruptions of service.

(b) Uilities shall include on formE-23 the foll ow ng:
(1) Date;
(2) Tinme of interruption including start, end and total el apsed tine;
(3) Location;
(4) Nunber of custoners; and
(5) Cause of interruption

Source. (See Revision Note at Chapter
headi ng Puc 1100) #6445, eff 1-28-97

Puc 1107.10 E-25 Report of Proposed Changes in Depreciation Rates.

(a) Each utility shall file FormE-25 when it proposes any change in
depreci ation rates.

(b) Form E-25 shall include:

12 Puc 1100 1/97



NEW HAMPSHI RE CODE OF ADM NI STRATI VE RULES

(1) Nane of the conpany;

(2) Date

(3) Account nunber and title;

(4) Estimated life - present and proposed in years;

(5) Net salvage - present and proposed by percentage;

(6) Depreciation rate -present and proposed by percentage;
(7) Net annual change in dollars; and

(8) Justification and supportive docunentation for the proposed change
in depreciation rates.

Source. (See Revision Note at Chapter
headi ng Puc 1100) #6445, eff 1-28-97
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